


• 134 countries closed schools due to the 
pandemic

• 89% of the world student population were out 
of school 

• UAE was the first to react by moving all its 

650,000 students to virtual learning model for 
the first time

• 87% said they expect to use technology more 
than before once in-classroom teaching resumes

• 61% said they expect to begin the next school 
year in a hybrid learning environment
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SCHOOL CLOSURES AMIDST COVID-19



• U.S. universities to 
implement a hybrid 
curriculum this fall

• President Donald 
trump insists 
schools to provide 
in-person learning 
to students 

UK Department 
of Education 
announced its 
sponsorship for 
digital 
infrastructure 
to children

• PM Modi emphasizes on digital 
Infrastructure for distance learning at 
‘NEP2020’

• Intel joins ‘TOI’ news to curate educational 
content from industry experts for students, 
teachers and parents
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Hybrid learning has quickly gained interest alongside virtual and 

Homeschooling. Search increased by 550% in July

• Hybrid Learning is quickly gaining interest in America

• “What is Hybrid learning?” ,“definition of Hybrid learning” 

and “What constitutes a Hybrid Learning model?” are the 

most popular searches 

• South Africans and Australians searched the most for 

homeschooling

• Searches were to understand home schooling options 

during pandemic and how to get started

• Virtual Learning searches were related to identifying tools and 

platforms that support online classes and augmented field trips 

for kindergarten

GOOGLE SEARCH TREND

2020
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Distance Learning – Educating parents and students with the rules, 

regulations, responsibilities and structure of the distance learning model

Safety measures – Assuring  that cleaning and sanitization is of high 

priority and that the daily routine includes deep cleaning of all high touch 

surfaces and places where large groups gather 

Re-opening – Announcements that the school will adopt hybrid learning 

modules for the fall semester, to ensure continuity in imparting quality 

education to its students amidst the lockdown

Free meals – Reassurance that facilities such as free meals will not be 

interrupted for eligible students

Faculty training - Institutes are providing technical and soft skills training 

to teachers, to help them adopt the digital teaching medium

Study materials – Notifications were made that materials and lessons will 

be made available online as per curriculum. Content will be available 24/7 

and on multiple devices allowing learners the flexibility to choose how, 

when and where they want to study

INSTITUTES Educational institutes shared 
announcements about the adoption of 
distance learning and safety measures
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Teachers find tools like google classroom, padlet, seesaw and flipgrid

helpful in organizing assignments. Students have the freedom to complete 

their assignments when they wanted

Teachers were happy receiving positive feedback and interacting with 

parents on platforms like zoom, google meetings to convey regulations, 

student performance and address grievances. 

Teachers expressed excitement and pride in the hard work of creating a fun 

and engaging curriculum for the students using games and Augmented 

reality. Teachers missed having  classroom interaction with kids

Teachers condemned students who played pranks and disturbed the 

learning atmosphere 

Teachers were unhappy being blamed by management for a drop in 

attendance. Teachers are linking attendance to grades and providing 

rewards for full attendance ,hoping to increase attendance

TEACHERS Teachers face an uphill task of developing 
self skills & student's curriculum to 
provide a qualitative learning experience
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Technical Infrastructure - Lack of high-speed internet and equipment 

such as laptops, printers or smart phones is a major concern for students. 

Students felt the burden of assignments after attending online classes for 

hours. Some found it difficult to manage assignments between part-time 

jobs 

The lack of socialization has made it harder for students to focus on their 

academics. Many sought free therapy to help them overcome mental 

health issues

Many confessed that siblings, pets, family members, smartphones and 

social media are easy distractions without supervision. 

Students also found themselves reaching to social platforms such as Tik 

Tok, doodling and doing their own studies during “boring” online sessions

Some complained that sleep depravation caused them to dose off during 

classes 

STUDENTS Students were easily bored & distracted 
during online sessions. Lack of 
socialization & infrastructure weighed on 
performance 
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Assignments Home-schooling Distance learning Hybrid Learning

Model

The new learning and assignment formats have parents exhausted, with 

some appreciating their kids for submitting assignments on time and 

independently

Factors such as expensive fees, safety precautions, disabilities such as A.D.D 

and A.D.H.D are encouraging parents to opt for home schooling and 

private tutors as an alternative to distance learning

Parents are very appreciative of the hard work teachers have been doing 

to provide their children a good quality educational experience

Most parents have been critical of a hybrid learning model due to safety 

concerns stemming from the pandemic. They do however agree that in 

person classes are more effective

PARENTS Parents have an added responsibility of 
monitoring their kids distance learning 
activities at home along with their jobs
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KEY TAKEAWAYS

• Focus Areas - Build a 

hybrid education model to 

support both in person 

and virtual learning

• Challenges- Infrastructure 

remodeling, deep cleaning 

of campus, safe social 

interaction practices

INSTITUTIONS TEACHERS STUDENTS PARENTS

The pandemic has changed the way we look at education and opened new avenues where a 
hybrid learning module will deliver greater content, affordability and reach

• Focus Areas - Counselling 

students and parents, 

addressing mental health 

issues, queries and 

grievances

• Challenges - Acquiring 

new digital skills, designing 

a new syllabus, developing 

and delivering engaging 

content

• Focus Areas – Completion 

of semester classes, 

regular communication 

with teachers, assignment 

submissions

• Challenges – Distractions, 

Boredom, Lack of digital 

infrastructure, mental 

health issues, socialization

• Focus Areas – Co-ordinate 

with the school’s 

management, monitor 

their children, support 

their kid's academic 

difficulties  

• Challenges – Managing full 

time jobs, deciding 

between home 

schooling/in-

person/virtual learning
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